
MENDOCINO LAKE COMPLEX FIRE 
RESOURCES & SERVICES 

(Updated 11/01/17)   
 

This is an attempt to compile a list of helpful resources and services, please call 707-468-3048 or email us at 
fireinfo@mendocino.edu to let us know if there are changes or corrections needed in order to keep this list as accurate as 
possible.  Thank you.   
 

• EMERGENCY UPDATES: For Redwood and Potter Fire Information contact the County's Emergency Operations Center at 
(707) 467-6428. 

• Current fire updates: 
http://www.fire.ca.gov/current_incidents/incidentdetails/Index/1874 
 

Disaster/Legal Assistance 
FEMA/County/Multi-Agency Local Assistance Center: 

• Raley’s parking lot, 1375 N. State Street, UKIAH, CA 95482 Ukiah  
• Clearlake Community Center, 3245 Bowers Ave., Clearlake  

 
• Federal Emergency Management Agency (FEMA): homeowners/renters/business owners in Lake, Mendocino, Butte, 

Napa, Sonoma, Yuba Counties.  Relief may include grants for temporary housing, home repairs, uninsured and 
underinsured personal property losses, serious disaster-related needs not covered by insurance. 

o Have the following information ready: 
• Social Security Number 
• Address of damaged primary residence 
• Description of the damage 
• Information about insurance coverage 
• Current contact telephone number 
• Address where they can receive mail 
• Bank account and routing numbers for direct deposit of funds 

o To Apply: 
  online at DisasterAssistance.gov  
 phone: 800-621-3362 
 TTY: 800-462-7585 
 711/Video Relay: 800-621-3362 

Wild Fire Relief Funds through NCO:   
• Application available in English and Spanish at https://www.ncoinc.org/2017-fires/ or at any NCO office. Ukiah: 413 N 

State Street, Ukiah CA 95482, Lakeport: 850 Lakeport Blvd, Lakeport CA 95453, Clearlake: 14832 Lakeshore Drive, 
Clearlake CA 95422 
DEADLINE TO APPLY: All applications must be received within 30 days after official containment of the fires. 

Crisis Services 
• Redwood Community Services: 350 E. Gobbi Street, Ukiah:  Crisis Line: 855-838-0404. 

 
• 211 Mendocino Public Resource Directory:  www.211mendocino.org or call: 2-1-1 

Animal Shelters (For more information call the number below.) 
• Mendocino County Animal Shelter – 298 Plant Rd. Ukiah 463-4427 (Coordinating government agency for this area) 

 
Support for Mendocino College Victims of Fire 

Below is a list of services immediately available to students: 
• Food Pantry: Non-perishable food items are free of charge to any current student. Items are available now at the Ukiah 

Campus (ASMC/Lowery Student Center) and at the North County Center (Willits). 
• Food Voucher: A limited number of food vouchers are available to students with an address in the areas impacted by the 

fires in our region (Potter Valley, Redwood Valley, Clearlake Oaks, Clearlake, and Geyserville). Identification must be 

mailto:fireinfo@mendocino.edu
http://www.fire.ca.gov/current_incidents/incidentdetails/Index/1874
https://www.ncoinc.org/2017-fires/
http://www.211mendocino.org/


presented when claiming the food voucher. Food vouchers may be used for the purchase of any food items at select 
grocery stores. Food vouchers are available at the North County Center (Willits) and at the Ukiah Campus (MacMillan 
Hall, 1020 – Vice President, Student Services) 

• Emergency Funds:  Mendocino College faculty, staff and community members have made emergency funds available to 
students impacted by the evacuations. Please contact Vice President Ulises Velasco directly to discuss ways in which 
Mendocino College can help. He can be reached at uvelasco@mendocino.edu or 707.467.1037. 

• Lost Textbooks & School Supplies: Contact Adan Chaidez at achaidez@mendocino.edu 
• Counseling: Mendocino College counselors are available on a drop-in basis for students. 
• Transportation:  Mendocino Transit Authority (MTA):  Free transportation to students with current ID card w/ sticker 

 
Services Available to Fire Victims 

Food: 
• Patrona Restaurant & Lounge, 130 W. Standley St. Free bowls of soup to evacuees until Oct. 31st. 
• Redwood Valley Grange, 8650 East Rd, Redwood Valley. Providing lunch at 12:30pm, support & child care for fire victims 

during the hours of 10 am–6 pm. (Please confirm services beforehand) 
• Plowshares, 1346 S. State St., two meals a day + additional services (Mon.-Fri.). Lunch, 11:30-12, Dinner 5:30-6:00 

(Services ongoing) 

Used Clothing/Other necessities 
• Topper’s Salon, 304 N. State St., Ukiah:  Shampoo/Blow-dry service through Oct. 31 
• Ukiah Library is giving clothes daily and taking donations of clothing. 
• Sweet Cheeks, 180 W. Church St., Ukiah:  bras, underwear, men’s boxers, tops 
• Free, New mattress for fire victims:  All Northern California fire victims from Butte, Lake, Napa, Mendocino, Sonoma and 

Yuba counties who have an approved FEMA determination letter or insurance award letter are eligible to receive a free 
mattress set:  Please bring a copy of your approved FEMA letter or insurance letter to a Living Spaces retail location no 
later than December 31, 2017.  The mattress and foundation must be picked up at a Living Spaces retail location or 
distribution center by December 31, 2017.  Please call 877-266-7300 to confirm inventory availability before driving to a 
store for this offer.   

o Terms & Conditions: 
 Evidence of approved FEMA or insurance company award is required. 
 One mattress and one foundation will be given per household. 
 Mattress sets must be picked up in store. Exclusions apply. 
 Offer does not apply to web orders. 

Internet 
• Ukiah Library, 105 N. Main St., Ukiah 
• Willits Library, 390 E. Commercial St., Willits 
*All public libraries offering internet service/computers during operating hours 

 
Shelter 

• Airbnb has launched its Open Homes program (through November 15, 2017) for those seeking shelter free-of-charge at a 
residence outside of but near the affected area. The company is also looking for those willing to volunteer space at their 
local home for evacuees 
https://www.airbnb.com/welcome/evacuees/northerncaliforniafireevacuees  

• California State Parks: Campsite open 
 Sonoma Coast State Park (Bodega Dunes Campground and Wright’s Beach) 
 Salt Point State Park (Woodside Campground) 

 
Para los estudiantes mexicanos, por favor visite el sitio web para más información proporcionada por el Consulado 
Mexicano/ For Mexican Nationals, please visit the following website for information provided by the 
Consulate: https://consulmex2.sre.gob.mx/sanfrancisco/index.php/avisos2016/162-informacion-par-damnificados-por-
incendios-sonoma-y-napa 
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