LOGGING IN TO MYMENDO/SELF-SERVICE



New Student Log In

As a new student, you will be emailed a username and temporary password.

Use these to log into MyMendo, accessed from the Mendocino College website (mendocino.edu):
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The username will be based upon the first and last name provided during the application process and the
password will consist of 12 random characters and numbers:
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username and passwor.

Username

Cancel  Signin



Mendocino College Student Links
CAMPUS LINKS
_ After logging into MyMendo, click on the

Admissions, Student Self Service & Registration link

MY LINKS

There are no links to dizplay yet.
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Change Password

Please enter your user name, current password, and new password.

@ Your password has expired. Please choose a new
password.
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Enter the username and current (temporary)
password. The new password is of your choice
and must include the following:

- At least (12) characters in length

- Contain at least (1) uppercase letter

- Contain at least (1) lowercase letter

- Contain at least (1) number

- Cannot include all or part of the username

- Only the following special characters may be
used: IS, # %

Enter the new password in the Confirm new
password filed and click Change Password.

Once the new password has been accepted,
this will be the password used to access the
MyMendo portal, Student Self Service, Canvas,
and your student email account.



Continuing/Returning Student Log In

As a continuing/returning student, your username and password are the same as those used during your
most recent attendance. If you are uncertain of your username and/or password, please contact the help
desk for assistance: webaccess@mendocino.edu or IT-Help@mendocino.edu

You may also call for assistance, during regular business hours: 707-468-3101

A temporary password will be assigned by help desk staff. To log in, click on MyMendo, located on the
Mendocino College website (mendocino.edu):
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_ After logging into MyMendo, click on the

Admissions, Student Self Service & Registration link
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Change Password

Please enter your user name, current password, and new password.

@ Your password has expired. Please choose a new
password.
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Fu rrent password ..
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Hew password |
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r;onfirm new password |
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Enter the username and current (temporary)
password. The new password is of your choice
and must include the following:

- At least (12) characters in length

- Contain at least (1) uppercase letter

- Contain at least (1) lowercase letter

- Contain at least (1) number

- Cannot include all or part of the username

- Only the following special characters may be
used: IS, # %

Enter the new password in the Confirm new
password filed and click Change Password.

Once the new password has been accepted,
this will be the password used to access the
MyMendo portal, Student Self Service, Canvas,
and your student email account.



HELP DESK

Please feel free to contact the help desk with any questions:

webaccess@mendocino.edu

707-468-3101

IT-Help@mendocino.edu

707-468-3000 ext. 4100
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