Mendocino College CWEE Program

COMPUTER SCIENCE (CSC)

Sample Learning Objectives


	If approved by your supervisor, you may use any of these sample learning objectives for your required CWEE learning objective(s). You will need to copy and paste the text into the Learning Objective Template form.

	Objective
	Outcome Measurement
	Learning Process

	To eliminate the excess open Repair Orders (Open Jobs) in the computer system. 


	The computer report will verify a significant reduction in Open Jobs, as verified by my supervisor.


	I will read and study any materials relevant to the assignment recommended by my supervisor. 

I will observe my supervisor review Open Jobs and the steps to follow through on resolution.

I will print a report weekly that identifies the current repair orders in the computer system, and identify the ones that are unresolved. 

I will interview each of the identified repair order department supervisors to gain understanding on why the issue has not been resolved. 

I will review this with my supervisor and make the repair or resolution, adjusting my work based on feedback from my supervisor.

I will practice this routine until I reach the level of proficiency expected by my supervisor. 



	To improve domain controller and user account set up

	I will have increased the speed and accessibility of domain controller and user account set up as verified by my supervisor.

	I will research by reading websites, tutorials and textbooks on domain controller setup and experimentation as recommended by my supervisor.

I will discuss my findings and strategies with my supervisor, adjusting my work based on feedback.

I will observe my supervisor and other skilled technicians working with domain controller. 

I will practice implementations to domain controller and user accounts under the guidance of my supervisor and other lab workers.

	I will improve and expand my skills in website content management system (CMS). 

	I will have developed a cleaner, more organized website that will load faster and offer greater accessibility to users via search engines, verified by my supervisor. 
I will have documented higher user traffic by monitoring using Google Analytics and tracking software built-in to the CMS. 
I will have properly updated the website software, organization, security updates, and search engine optimization (SEO) as verified by my supervisor.

	I will listen to relevant podcasts and review and study other on-line or print materials as recommended by my supervisor. 
I will read and participate in message boards related to methods of CMS organization and discuss with my supervisor for application in my project.
I will observe my supervisor / other skilled technicians update the website with newly incorporated features, asking questions for clarification. 
I will implement updates under the observation and review of my supervisor, adjusting my tactics based on feedback.
I will practice with the new techniques until I reach the level of proficiency expected by my supervisor.


	To increase my speed and accuracy with data entry.

	I will have completed the key inventory with increased efficiency and without error, verified by my supervisor.

	I will read and study materials on how to efficiently and accurately enter data as recommended by my supervisor.

I will review the requirements for data entry with my supervisor.
I will observe data entry and receive a tutorial on the use of inventory software from my supervisor.
My supervisor will oversee my data entry to ensure accuracy and to provide me pointers on how to increase my efficiency.
I will continue to practice until I reach the level of proficiency expected by my supervisor.

	To effectively and accurately update computers using the ghosting system.

	I will have installed Ghost (general hardware-oriented system transfer) Operating Systems on computers and reconfigured computers that have been Ghosted to have a unique IP address and settings.

I will have accurately set up a Ghost OS for image capture and distribution, as verified by my supervisor.


	I will read and study websites and other materials recommended by my supervisor on the Ghosting process.

I will observe how other skilled lab workers work with Ghost OS and ask questions for clarification.
I will practice with Ghost OS and receive guidance and feedback from other lab workers and my supervisor and make adjustment according to their feedback.
I will continue to practice installation and manipulation until I reach the level of proficiency expected by my supervisor.


	To produce top quality graphics in a more efficient manner.


	I will have increased my production time of high quality graphics by 50%, verified by my supervisor.


	I will read and study the user manual for Photoshop and Illustrator and other materials recommended by my supervisor. 

I will read and participate in on-line forums and ask for feedback from people skilled in the use of these programs. 

I will observe and consult a professional graphics designer on tips, tricks and shortcuts to help make the design process more straightforward.
I will use the techniques under the observation of my supervisor, adjusting my performance based on feedback.

I will practice these skills until reaching the level of proficiency expected by my supervisor.


	To increase my skill in developing quality graphic images for customers.

	I will have produced a variety of professional standard print-ready images that are approved by my supervisor.

	I will review design books, product designs, websites and other materials recommended by my supervisor for design concepts.

I will observe my supervisor and other graphic designers and ask questions to clarify their process and techniques.

I will draft images under my supervisor’s review, and make adjustments based on the feedback I receive.

I will practice with logo, letterhead, brochure, flyer, web page template, and business cards until I reach the level of proficiency expected by my supervisor.

	To accurately and efficiently set up and configure the Linux server for classroom use.

	I will have correctly completed the set up of a classroom computer, with proper security and functionality, for student and instructor use.


	I will read and study websites and references regarding Linux servers as recommended by my supervisor.
I will observe my supervisor/ other skilled technicians set up and configure the Linux server and ask questions for clarification.
I will set up and figure the Linux server under the observation of my supervisor and other lab workers and adjust my approach based on their feedback.

I will practice my technique until I reach the level of proficiency expected by my supervisor.

	To successfully publish a functional web site.


	I will have published a multi-page website approved by my supervisor.

	I will review and study web design books and other materials recommended by my supervisor.

I will view, examine and discuss comparable web sites with my supervisor.

I will observe skilled technicians / supervisor setting up web-page preparation tasks.
I will create color and font schemes and draft page templates for my supervisor’s review, and make adjustments based on feedback.

I will practice under the supervision of my supervisor until I have created an approved final draft.
I will publish the web site and make adjustments to meet the standards of my supervisor.



	To effectively utilize social networking and marketing tools to attain more visitors and a larger follow on websites and social networks.

	I will have effectively and measurably increased “Likes”, “Views”, “Followers” and “Visits” on selected social media sites, as measured by tracking software and verified by my supervisor.

	I will read and discuss marketing studies and other materials related to marketing use of social media recommended by my supervisor. 
I will research and generate a list of social media forums and discuss their characteristics, strengths, target demographics and purpose with my supervisor.
I will select specific social media tools and observe skilled manipulation of the medium, asking questions for clarity.

I will practice using the social media tools under the supervision of my supervisor, adjusting my tactics based on feedback.

I will select a set of specific media tools and add enhancements, practicing until I reach the level of proficiency expected by my supervisor.



	To successfully and effectively code a performance marketing application for Smartphones. 
	I will have developed and publicly released a (performer) iPhone app. to the satisfaction of my supervisor.
	I will read and study the Apple software coding system X-Code and other materials recommended by my supervisor. I will consult with other mobile application developers and research the mobile applications of other musicians and review my supervisor on the elements to be incorporated into the app. 

I will observe skilled coders and ask questions. I will code my project app adjusting my process based on feedback from my supervisor. I will revise my project until I reach the level of quality expected by my supervisor. 


	To accurately and efficiently insert client records into a marketing database using reservation card information.
	I will have accurately inserted client reservations and notes into the marketing database, with the appropriate segments highlighted, verified by my supervisor. 
	I will review and study instructions and videos regarding the marketing segments of the systems and other materials recommended by my supervisor.

I will observe an experienced co-worker by reviewing existing records and walking through the process with her. 

I will be perform the data entry under supervision and adjust my technique based on feedback.

I will practice the data entry until I am able to perform the task on my own accurately and efficiently, without need of assistance, to the standards of my supervisor. 

	To accurately and efficiently setup a network time server to use in conjunction with system updates on client machines.
	I will have successfully completed the setup of the server and clients will have been synced to it with an updated Operating System.
	I will read and study tutorials on the internet and other material as recommended by my supervisor.

I will observe skilled co-workers perform setup tasks and ask questions for clarity.

I will work on set-up steps under the supervision of my supervisor / skilled co-workers and adjust my performance based on feedback.

I will practice setup until I reach the level of proficiency expected by my supervisor and can work independently. 

	To accurately and efficiently enter and organize contact data into different mailing groups in Outlook. 
	I will have created and organized client mailing groups that are accurate and easily accessible for marketing and mail advertisement, to the satisfaction of my supervisor.  
	I will read and study all materials on Outlook and mail groups recommended by my supervisor.

I will observe my supervisor / skilled web tech inputting and compiling data and ask questions for clarification. 

I will input data and create group mailing categories under the observation of my supervisor / skilled web tech and adjust my technique based on feedback.

I will work with support to practice independently until a test run demonstrates proficiency and accuracy to the satisfaction of my supervisor.  
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