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ASSOCIATE DEGREE CREDIT COURSE OUTLINE





	Term Effective: (i.e. F2006)
	F2007



	Title:
	Fundamentals of Interviewing and Counseling
	Discipline / Number:
	HUS 101

	
	(limit to 50 characters including spaces)
	
	

	Initiator:
	Dan Jenkins
	Date Submitted:
	2-7-07


	Repeatable for Credit:
	Yes
	
	No
	x
	If yes, number of repeats
	
	for a total of 
	
	enrollments

	Explain how the content will differ and/or how the student will gain an expanded educational experience:

	

	Units Min:
	3
	Units Max:
	3
	Lecture Hours:
	0
	Lab Hours:
	3

	Variable unit courses may be proposed when the course outline clearly reflects how the different unit values will be granted in terms of the course scope, objectives, and content. A lecture/lab combination course may be proposed when the course outline clearly reflects how the course scope objectives and content varies for the lecture and the lab portions.


Recommended preparation: 
Prerequisites:

Corequisites:

Catalog Description:

An introduction to Health and Human Service occupations.  One of a series of courses that prepares the student to work in such occupations as: Community Health Worker; Social Service Aid; Community Health Representative; Mental Health Aid; Vocational Assistant; Outreach Worker; etc. Useful for those who wish to continue their studies in social work, counseling, therapy and other health and human service professions.

Schedule Description: (if different from Catalog Description)

An introduction to Health and Human Service occupations.  One of a series of courses that prepares the student to work in such occupations as: Community Health Worker; Social Service Aid; Community Health Representative; Mental Health Aid; Vocational Assistant; Outreach Worker; etc. Useful for those who wish to continue their studies in social work, counseling, therapy and other health and human service professions.

COURSE CONTENT:

Topics/Scope:

1.
Helping Defined


a.
“Therapeutic Alliance” as organizing principle


b.

Core qualities of effective helpers

2.
Personal Values/Ethics Related to Helping


a.
Role of the helper



1) 
Personal beliefs and values regarding helping others



2) 
Cultural and social expectations 


b.
Biases regarding lifestyle choices


c.
Beliefs regarding self-determination


d.
Role of the client

3.
HLH/HUS Terminology


a.
Acronyms and symbols in common use


b.
Basic medical/human service terminology 

4.
Student Resources


a.
Internet


b.
Library


c.
Agency

5.
Health and illness determinants


a.
Economic considerations



1) 
Poverty



2)
Homelessness



3)
Occupational factors 


b.
Cultural values/practices related to wellness and disease



1)
Latino



2)
Native American



3)
European




4)
Gay/Lesbian


c.
Age factors



1) 
Infant to adolescent



2)
Elders



3)
Social and cultural values regarding the young and old as they relate to access to and provision of services

d.
Environmental factors


e.
Geographic Considerations related to access to services


f.
Education and access to information


g.
Gender as a factor in wellness and disease

6.
HLH/HUS System/Models


a.
Health and Human Service Agencies and Programs



1)
Public Health




a)
Philosophy, mission and vision




b)
Programs and services (including but not limited to)







i.
Alcohol and Other Drug Prevention/Intervention/Treatment Programs






ii.
Immunizations






iii.
Child and Maternal Health






iv.
Family Planning






v.
Emergency Medical Services



2)
Social Services




a)
Philosophy, mission, vision




b)
Programs and services (including but not limited to)





i.
Child Protective Services






ii.
Adult Protective Services






iii.
Foster Parent Programs






iv.
In-Home Support Services






v.
Insurance and income entitlement services


3)
Mental Health 




a)
Philosophy, mission, vision




b)
Programs and services (including but not limited to)






i.
Adult day care






ii.
Acute crisis intervention






iii.
Psychiatric stabilization units






iv.
System-of-Care and Wrap-Around services for youth



4)
Community-Based Organizations/Non-Profits




a)
Philosophy, mission, vision




b)
Programs and services (including but not limited to)






i.
Alcohol and other drug services






ii.
Culturally-specific organizations/programs






iii.
Family support organizations/programs






iv.
Crisis intervention programs






v.
Age-based organizations/programs






vi.
HIV/AIDS Outreach/Prevention/Support Programs






vii. Harm Reduction programs



5)
School-based programs




a)
Philosophy, mission, vision




b)
Programs and services (including but not limited to)






i.
Young parent programs






ii.
Cultural pride programs






iii.
Conflict management programs



6)
Hospitals/Clinics




a)
Philosophy, mission, vision




b)
Programs and services (including but not limited to)






i.
Harm reduction activities (Narcotic Replacement, etc.)






ii.
Home Health Care






iii.
Health issue support groups


b.
Collaboration 



1)
Key concepts




a)
Clients’ use of multiple agencies/services




b)
Case management/conferencing/treatment planning




c)
Effective use of limited resources



2)
Models of effective collaboratives

c.
Entitlements and Resources



1)
Insurance entitlements: Medicaid; Medicare; Medi-Cal



2)
Income entitlements: General Assistance; Temporary Aid to Needy Families; Supplemental Security Income, etc.


d.
Health Maintenance Organizations, Primary Provider Organizations, Fee for Service, single payer models

7.
Core Competencies of Health/Human Service Workers-Overview


a.
Effective communications skills



1) 
Oral



2)
Written


b.
Team work/collaboration


c.
Conflict management


d.
Problem solving and decision-making


e.
Goal setting


f.
Client advocacy

8.
Legal/Ethical Issues 


a.
Scope of Practice



1) 
Legal limitations of providing services without licensure



2)
Job descriptions of various HLH/HUS workers 


b.
Client rights



1)
Self-determination



2)
Privacy


c.
Confidentiality

9.
Support Networks for Care Providers


a.
Professional support agencies


b.
Personal support groups

10.
Self-care


a.
Preventing, recognizing and responding to stress 


b.
Boundary Setting


c.
Celebrating successes


d.
Dealing with grief

Outcomes/Objectives:

1. Define the key elements of a therapeutic alliance.

2. Describe and demonstrate the core qualities of an effective helper.

3. Identify personal, social and cultural values related to helping.

4. Appropriately use terms and phrases typically used in health and human service fields.

5. Access resources that support continued student learning.

6. Define multiple health and illness determinants.

7. Discuss the philosophy, mission, programs and services of all major local health and human service providers.

8. Describe and demonstrate a knowledge of the core skills and techniques utilized by an entry-level 
health and/or human service worker.

9. Identify common legal and ethical considerations for the para-professional providing health and/or human services and explore options for resolution.

10. Access support networks for service providers.

11. Use effective self-care strategies, including stress prevention and reduction, and effective boundary setting.

ASSIGNMENTS & EVALUATION:

Reading Assignments:

1.
Selected reading assignments from the textbook.

2.
Selections from materials compiled by the instructor.

Writing Assignments:



1.
One 4- to 6-page paper describing the philosophy, mission, programs and services of a local health and/or human service provider, as approved by the instructor.



2.
One 4- to 6-page paper describing one entry-level health and/or human service occupation, including the purpose, specific job duties, and specific population served.

Outside Assignments:



Students will be required to visit at least one health and/or human service agency and interview at least one staff member in order to complete the research project listed above.
Methods of Instruction:

Lecture, classroom discussion, audio-visual presentations, handouts, reading assignments, demonstrations, and guest lecturers and agency visits/interviews.

Methods of Evaluation:

Role playing and completion of other classroom activities, and completion of research and writing assignments.

Basis for Grading: The assignment of a grade is based on the level of achievement of the outcomes and objectives of the course outline and is reflected in quantifiable terms in the course syllabus.

Representative Textbooks:

Burger, William et al. The Helping Professions: A Careers Sourcebook. Wadsworth, most recent edition

or

Srebalus, David; Duane Brown. A Guide to the Helping Professions. Allyn & Bacon, most recent edition
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