
Graduating Students Survey: How Helpful Were the Following?
n = 89 n = 78 n = 86  n =81 n =66
2002 2003 2004 2005 2006

Faculty 3.71 3.67 3.69 3.72 3.71
Counselors 3.51 3.42 3.51 3.70 3.67
Financial Aid/EOPS 3.42 3.27 3.48 3.29 3.47
EOPS (students only) 3.71 3.67 3.57 3.79 3.59
Learning Center 3.53 3.44 3.25 3.32 3.47
A&R 3.37 3.39 3.58 3.77 3.76
Library staff 3.40 3.37 3.48 3.45 3.58
Career Center 3.26 3.16 3.12 2.96 3.52
Student Government 2.60 2.33 3.08 3.00 2.53
Food Service 3.45 3.45 3.14 3.39 3.63
Bookstore 3.53 3.57 3.43 3.37 3.53

Overall 3.41 3.34 3.39 3.43 3.50
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Spring 2004 Marketing Survey Number Average
responding Rating

ASMC 180 2.78 Students could rate departments and services on a scale from 1 ("Poor") to
A&R 419 3.30 4 ("Excellent"). Students could also choose "Don't know" as a response, so
Counseling 404 3.11 even though 468 students filled out the Spring 2004 Marketing Survey, the
Financial Aid 313 3.06 number actually rating each department or service varies.
Bookstore 438 2.94
Distance Education 216 2.88
Food Service 340 2.80
Business Office 219 3.04
Library 358 3.26
Learning Center 354 3.25
Instruction Office 190 3.12
TelReg 393 3.23
Average Rating 3.06
Weighted Average 3.09

Satisfaction from Spring 2004 Marketing Survey (n = 468)
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Average Satisfaction Overall
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Faculty Satisfaction
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Counselors Satisfaction
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Financial Aid/EOPS Satisfaction
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EOPS Satisfaction (EOPS Students Only)
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Learning Center Satisfaction
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Admissions & Records Satisfaction
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Library Staff Satisfaction
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Career Center Satisfaction
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Student Government Satisfaction
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Food Service Satisfaction
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Bookstore Satisfaction

3.53 3.53

3.37

3.43

3.57

3.25

3.30

3.35

3.40

3.45

3.50

3.55

3.60

2002 2003 2004 2005 2006


	Satisfaction
	Overall
	Faculty
	Counselors
	Financial Aid.EOPS
	EOPS (students only)
	Learning Center
	A&R
	Library staff
	Career Center
	Student Gov.
	Food Service
	Bookstore

