
 
 
 
 
 
Effective Date:  

 
 
 
A u g u s t  2 8 ,  
2 0 0 8  

Title: Spanish in the Workplace Discipline/Number: SPN 20 
 (limit to 50 characters including spaces)   

Instructor 
Contact: 

Susan Janssen Date Submitted 
/Modified: 

August 28, 
2008 

 
Units Min: 0.5 Units Max: 2 Lecture Hours: 2 Lab Hours:  
If this is a variable unit course, the relationship between earned units and any difference in expected SLOs should be 
explained. 
 
Student Learning Outcomes: 
 
Students will demonstrate: 
 
A. That they can use (by recall or by reference) appropriate commands, statements and questions on the job with their 
Spanish-speaking clientele. 
 
B. That they have achieved a level of cultural awareness that permits them to interact with native Spanish speakers in a 
way that demonstrates understanding in areas related to their profession (eg: family, medical, legal) 
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