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1. Recognize the process and definition of interpersonal communication.

2. Recognize the impact of self-esteem, perception, language, and listening on communication and

relationships.
3. Distinguish the stages and elements of establishing positive relationships.

4. ldentify and recognize the styles of conflict management.

5. Communicate with basic knowledge the skills of perception checking, active listening,

win-win problem solving, and assertive message usage.
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