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Students who complete a Certificate of Achievement for Human Service Worker will be able to:

1. Demonstrate responsibility for their actions and work effectively as individuals and as members of a team.

2. Define the core competencies and qualities of an entry-level human service worker within the context of
one’s personal, social and cultural values

3. Describe and evaluate the legal and ethical considerations for the entry-level paraprofessional providing
human services.

4. Use Motivational Interviewing skills to perform entry-level human service worker tasks in a professional,
competent manner consistent with an agency's policies, standards of practice and code of ethics
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