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Upon completion of the Working at a Small-to-Medium Business or Internet Service Provider course,
students will be able to perform the following tasks:

* Describe the structure of the Internet and how Internet communications occur between hosts

« Install, configure, and troubleshoot Cisco Internet Operating System devices for Internet and server
connectivity

* Plan a basic wired infrastructure to support network traffic

 Implement basic wide area network connectivity using Telco services

» Demonstrate proper disaster recovery procedures and perform server backups

» Monitor network performance and isolate failures

* Troubleshoot problems using an organized, layered procedure

* Describe the Open System Interface model and the process of encapsulation
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