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Mendocino College 
Graduating Student Questionnaire 
 

 
 
Congratulations! 
 
You are about the graduate from Mendocino College. I hope that your education has helped you meet your 
educational and life goals.  As a final task, we need your advice and opinion regarding your experience here at 
Mendocino College in order to better serve students.  Thank you for taking a few moments to complete this survey. 
 
        Regards 
        Kathryn G. Lehner 
        Superintendent/President 
I am receiving a: 
 
_____ AA/AS degree in ___________________________________________________ 
 
_____ Certificate in ______________________________________________________ 
 
Gender: 
 
 ___ Male   ___ Female 
 
Ethnicity: 
 
 ___ American Indian/Alaskan Native 
 ___ Asian/Pacific/Island 
 ___ Black, non-Hispanic 
 ___ Hispanic 
 ___ White, non-Hispanic 
 ___ Decline to State 
 

Age group: 
 
 ___ Under 18 
 ___ 18 – 19 
 ___ 20 – 21 
 ___ 22 – 24 
 ___ 25 – 29 
 ___ 30 – 34 
 ___ 35 – 39 
 ___ 40 – 49 
 ___ 50 – 64 
 ___ 65 or older 

 
During your time as a student, did you… 
___ work off-campus  
___ work on campus 
___ I did not work while I was a student 
 
1.  About how many semesters did it take you to complete your degree/certificate objective at 
Mendocino College (do not include any Summer sessions)? 
___ 1 or 2 semesters 
___ 3 or 4 semesters 
___ 5 or 6 semesters 
___ 7 or 8 semesters 
___ More than 8 semesters 
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2.  While enrolled, what was your status? 
 
___ Full-time (12 or more units) most of the time   
___ Part-time (less than 12 units) most of the time 
 
3.  While enrolled, did you attend primarily Day or Evening courses? 
 
___ Mostly day classes   
___ About half day/ half evening classes   
___ Mostly evening classes 
 
4. While enrolled, did you ever take classes at a College center and, if so, which one? 
 
___ Willits Center only ___ Lake Center only  ___ Both Willits and Lake Centers 
 
5.  Did you take any on-line classes? ___ Yes ___ No 
 
6.  Did you receive any Financial Aid through the College?   ___ Yes ___ No 
 
6a. If you answered “Yes” to question 6, please check all that apply: 
 
___ BOG Waiver    ___ Pell Grant    ___ Scholarship   
___ Cal Grant ___ Work Study ___ Loans 
 
7.  Please check all of the following which apply to you: 
 
___ DRC student   ___ EOPS student 
___ CalWorks student   ___ MESA student 
___ Intercollegiate Athlete  ___ Student Government 
 
8.  Which of the following BEST characterizes your future plans?  (Please check only one) 
 
___ Continue taking courses at Mendocino College 
___ Transfer to another college or university to continue my education 
___ Continue my present employment or activities 
___ Seek new employment in this area 
___ Relocate for new employment opportunities 
 
8a.  If you checked “Transfer”  in question 8, please indicate where you plan to transfer and 
which campus you have selected: 
___  UC  __________________________________________________ 
 
___  CSU  ________________________________________________ 
 
___  Private  _______________________________________________ 
 
___  Out-of State ___________________________________________
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9. Please indicate your level of agreement with each of the following statements about  
Mendocino College by circling the response that BEST indicates your feelings.  Use the 
following scale: 
 
SA = Strongly Agree   A = Agree   D = Disagree   SD = Strongly Disagree DK = Don’t Know 
 
There is good communication between faculty and students. 
 

SA A D SD DK 

Computer resources are adequate. 
 

SA A D SD DK 

Counselors are usually available when you need one. 
 

SA A D SD DK 

I was generally able to get the courses I wanted at the time that I 
wanted to take them. 
 

SA A D SD DK 

Dropping and adding courses is an easy process. 
 

SA A D SD DK 

Mendocino College is supportive of students. 
 

SA A D SD DK 

Courses are academically demanding. 
 

SA A D SD DK 

I was treated with respect by faculty. 
 

SA A D SD DK 

Staff and administrators really try to help the student. 
 

SA A D SD DK 

The college website is a good source for complete, up-to-date 
information. 
 

SA A D SD DK 

I will probably come back to Mendocino College for more education. SA A D SD DK 
 
10. How helpful were each of the offices or services listed below? Please circle the number that 
best describes how you feel, using the following scale: 

4   Very Helpful   3  Somewhat Helpful   2   A little helpful   1   Not at all helpful   0  Never Used 
 

Admissions and Records 4 3 2 1 0 
Associated Students of Mendocino College 
(ASMC) 4 3 2 1 0 

Campus Bookstore 4 3 2 1 0 

Customer service at Schat’s 4 3 2 1 0 

Career and Transfer Center 4 3 2 1 0 

College Counselors 4 3 2 1 0 

Financial Aid Office 4 3 2 1 0 

Individual Faculty Members 4 3 2 1 0 

Instruction Office 4 3 2 1 0 

Learning Center 4 3 2 1 0 

Library 4 3 2 1 0 
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11. How would you describe your satisfaction with your overall experience as a Mendocino College 
student? 
 
___ Very Satisfied   ___ Somewhat Satisfied   ___ Somewhat Dissatisfied   ___ Very Dissatisfied 
 
12. Would you recommend Mendocino College to a friend, family member or business associate? 
 
___ Yes    ___  Probably, but with some reservations     ___  No 
 
 
13. What was/were the BEST thing(s) about your experience as a student at Mendocino College? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
14. If there was one thing that you would improve at Mendocino College, what would that be? Why? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you for taking the time to complete this survey. Your responses will help us to better serve new 
and continuing students and to better serve your continuing education needs when you return. 


